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MISSOURI DEPARTMENT OF TRANSPORTATION  
OFFICIALS LIST – CENTRAL OFFICE 

105 WEST CAPITOL – P.O. BOX 270 – JEFFERSON CITY, MO 65102-0270 
 
 

COMMISSION MEMBERS 
Warren K. Erdman, Chair    W. Dustin Boatwright, Vice Chair  Gregg C. Smith    
5340 Ward Parkway    P.O Box 159    1316 Price Lane   
Kansas City, MO 64112    Cape Girardeau, MO 63701  Clinton, MO  64735   
                
Daniel (Dan) J. Hegeman    Francis G. Slay    Ann Marie Baker 
19391 Tomahawk Lane    1941 Berra Court    4152 N. Farm Road 103 
Saint Joseph, MO  64505    Saint Louis, MO 63110   Springfield, MO  65803 
 
 
All offices are physically located in Central Office, 105 W Capitol, unless otherwise noted. 
 
COMMISSION SECRETARY’S OFFICE (cs)  Betty Wood    573-751-2824     (FAX) 573- 522-2698 

Lisa Gerling    573-526-4533     
Jennifer Jorgensen    -Secretary to the Commission 
 

DIRECTOR'S OFFICE (do)   Dana Kaiser/Tara Herx 573-751-4622/573-751-2803   (FAX) 573-522-2698 
Ed Hassinger    - Director 
Eric Schroeter    - Deputy Director/Chief Engineer 
Mark Croarkin    - Assistant Chief Engineer 
VACANT     - Chief Administrative Officer  
Brenda Morris    - Chief Financial Officer 
Becky Allmeroth    - Chief Safety and Operations Officer (CSOO) 

 
DIVISIONS/OFFICES/WORK UNITS 
Audits and Investigations (ai)    Katherine McIntosh  573-751-7446 (FAX) 573-522-3050 

Misty Volkart     - Audits and Investigations Director 
 
Bridge (br)      Lisa Hoffman   573-751-4676   

Bryan Hartnagel    - State Bridge Engineer      
David Hagemeyer    - Assistant State Bridge Engineer 
 

Chief Counsel's Office (cc)    Morgan Schroeder  573-526-4134  (FAX) 573-526-4408 
Terri Parker     - Chief Counsel  
Jason Saey     - Assistant Chief Counsel – Project Development 
Gary Holtmeyer    - Assistant Chief Counsel – Risk Management  
Melinda Grace-Beasley   - Assistant Chief Counsel – Human Resources 
Michael Polwort    - Assistant Chief Counsel – Administration 
 

Communications (cr)    VACANT   573-751-1375 (FAX) 573-526-4859 
Taylor Brune     - Communications Director   
VACANT     - Assistant Communications Director 
     

Construction and Materials (cm)   Sherie Shupe   573-751-3689 (FAX) 573-526-5640/ 
1617 Missouri Boulevard          573-522-8416 
Brandi Baldwin    - State Construction and Materials Engineer  LAB FAX 573-751-8682 
Lori Greer     - Assistant State Construction and Materials Engineer   

 
Design (de)      Leslie Bittle             573-751-2876  (FAX) 573-526-3261  

Sarah Kleinschmit    - State Design Engineer    CADD FAX 573-526-4535 
Danica Stovall-Taylor    - Assistant State Design Engineer    
Ashley Buechter    - Assistant State Design Engineer – LPA           Environmental 573-526-4778 
Brenda Harris    - Assistant to the State Design Engineer – Right of Way 
    

Employee Health and Wellness Unit (hw)      573-751-7463 (FAX) 573- 522-1482 
Brandon Denkler    - Assistant to the CAO – Employee Health and Wellness 
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Employee Engagement and Outreach Division (eo)    573-526-5611 (FAX) 573-526-5918  
601 West Main          
Andria Hendricks    - Employee Engagement and Outreach Director 

 
Business Development and Compliance Division (bd) Tammy Winkleman  573-526-2978 (FAX) 573-526-0558 

1617 Missouri Boulevard 
Missy Stuedle    - Business Development and Compliance Director   

 
Financial Services (fs)    Jessica Northweather  573-526-8106 (FAX) 573-526-2819  

Doug Hood     - Financial Services Director   (FAX) 573-522-6419 
Sunshine Wilde    - Assistant Financial Services Director  A/P Fax 573-522-1441 

       Janel Lueckenotte    - Assistant Financial Services Director  Payroll Fax 573-522-6420 
 
General Services (gs)    Marilyn Dietzel   573-751-3720 (FAX) 573-526-6948 

830 MoDOT Drive           Mail Center 573-751-2874 
Ben Reeser     - General Services Director 

    
Governmental Relations (gr)    Tara Herx   573-751-2803 (FAX) 573-526-4250 

Pamela Harlan    - Governmental Relations Director  
 
Highway Safety and Traffic (ts)   Rhonda Voss   573-751-7643  (FAX) 573-634-5977 

830 MoDOT Drive           
Jon Nelson     - State Highway Safety and Traffic Engineer 
Joe Jones       - Assistant to the State Highway Safety and Traffic Engineer  

 
Human Resources (hr)    Emily Seba   573-751-2804 (FAX) EMP 573-526-4908 

601 West Main          HRS Fax 573-526-0561 
Ashley Halford    - Human Resources Director     
Amanda Renn    - Assistant Human Resources Director     

 
Information Systems (is)        573-751-5000 (FAX) 573-751-2839 

601 West Main 
Jason Volkart    - Information Systems Director 
Tricia Heislen    - Assistant Information Systems Director 

 
Maintenance (mt)    Sheldon Redel   573-469-8444 (FAX) 573-526-4868  

830 MoDOT Drive           
Darin Hamelink    - State Maintenance Director 

 
Motor Carrier Services (mc)   Madison Sturdy   573-522-5289 (FAX) 573-522-4972 

830 MoDOT Drive    Tiffany Newton   573-522-9001 
Christopher “Aaron” Hubbard   - Motor Carrier Services Director 
Eric Bernskoetter    - Assistant Motor Carrier Services Director 

 
Multimodal Operations (mo)    Kylee Davis    573-526-2169 (FAX) 573-526-4709 

Jerica Holtsclaw    - Multimodal Operations Director  
Christy Evers     - Administrator of Transit 
Alexander Schroeder    - Administrator of Railroads  
Kyle LePage      - Administrator of Aviation 
Levi Woods     - Administrator of Freight and Waterways 
 

Safety and Emergency Management (sm)  Allanah Bennett   573-526-2661 (FAX) 573- 526-4868 
830 MoDOT Drive 
Chris Engelbrecht    - Safety and Emergency Management Director 
Michael White    - Assistant Safety and Emergency Management Director 
    

Transportation Planning (tp)   Kenesia Greene Nougues 573-526-2587  
Llans Taylor      - Transportation Planning Director 
Brian Reagan    - Assistant Transportation Planning Director  

 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
MoDOT and Patrol Employees' Retirement System (rs)    573-298-6080 (FAX) 573-522-6111 

813 W Stadium Blvd, Jefferson City, MO 65109 
Scott Simon      - Executive Director (Reports to Retirement Board) 
Greta Bassett-Seymour   - Deputy Executive Director & General Counsel 
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MISSOURI DEPARTMENT OF TRANSPORTATION  
OFFICIALS LIST – DISTRICTS 

 
NORTHWEST DISTRICT (nw) 

 
Marty Liles 

 
District Engineer (ao) 

3602 North Belt Highway Austin Hibler Assistant District Engineer (ao) 
St. Joseph, MO  64506-1399 Adam Wood District Maintenance & Traffic Engineer (mt/tr) 
816/387-2350 Trevor Tutt  District Planning Manager (tp) 
FAX:  816/387-2359 Shannon Kusilek  District Design Engineer (de) 
 Jessica Salyer District Construction & Materials Engineer (cm) 
Executive Assistant Andrew James General Services Manager (gs) 
  Shelly King  Megan Atha  Right of Way Manager (rw) 
  816/387-2424 Angelia Logan  Financial Services Manager (fs) 
   Angela Downey Human Resources Manager (hr) 
 Jenna Keyes Communications Manager 
 Alicia O’Connell Regional Counsel (cc) 
 Lee Bearce District Safety and Health Manager (rb) 
   
NORTHEAST DISTRICT (ne) Kevin James  District Engineer (ao) 
1711 South Hwy 61 Keith Killen  Assistant District Engineer (ao)  
Hannibal, MO 63401 Jennifer Hinson  District Maintenance & Traffic Engineer (mt/tr) 
573/248-2490 Macy Rodenbaugh  District Construction & Materials Engineer (cm) 
FAX:  573/248-2467 Rob Frese District Planning Manager (tp) 
AO/DE FAX:  573/248-2623 Brian Untiedt District Design Engineer (de) 
WLC FAX:  573/248-2424 Carrie Dryden Right of Way Manager (rw) 
 Roy Hogsett  General Services Manager (gs) 
Executive Assistant Steven Pike  Financial Services Manager (bb) 
  Jennie Redman Linda Walton Human Resources Manager (hr) 
  573/248-2568 Erin Smith Regional Counsel (cc) 
   Andrea Communications Manager (cr) 
 Brady Bogeart District Safety and Health Manager (rb) 
   
KANSAS CITY DISTRICT (kc) Greg Bolon District Engineer (ao) 
600 Northeast Colbern Road Jeff Hardy Assistant District Engineer (ao) 
Lee's Summit, MO 64086 Matthew Killion Assistant District Engineer (ao) 
816/607-2000 Joseph Hinton District Administrative Officer (ao) 
FAX:  816/622-0699 Ericka Ross District Traffic Engineer (tr) 
AO/DE FAX:  816/622-6323 Tonya Lohman  District Maintenance Engineer (mt) 
HR FAX:  816/622-0369 Sean Domingo District Construction & Materials Engineer (cm) 
 Jodie Puhr District Design Engineer (de) 
Executive Assistant Juan Yin District Planning Manager (tp) 
  Carla Fiscus David Bower Right of Way Manager (rw) 
  816/607-2280 Randy Johnson Traffic Center Manager (tr) 
 Kathy Padget Financial Services Manager (bb) 
 Anthony Biondo General Services Manager (gs) 
 Courtney Cooper Human Resources Manager (hr) 
 Alicia O’Connell  Regional Counsel 
 Brooke Rohlfing  Communications Manager (cr) 
 Eric Ramsey District Safety and Health Manager (rb) 
   
CENTRAL DISTRICT (cd) Machelle Watkins  District Engineer (ao) 
1511 Missouri Blvd. Randall Aulbur Assistant District Engineer (ao) 
P.O. Box 718 Trent Brooks  District Traffic Engineer (tr) 
Jefferson City, MO 65102 Christopher Graham District Construction & Materials Engineer (cm) 
573/751-3322 Jason Shafer District Maintenance Engineer (mt) 
FAX:  573/522-1059 Steve Engelbrecht  District Planning Manager (tp) 
Project Development FAX: 573/751-8267 Ryan Libbert District Design Engineer (de) 
 Jonathan Barnes  Right of Way Manager (rw) 
Executive Assistant Rachel Gore Financial Services Manager (bb) 
  Brandy Strother Phil Hamilton General Services Manager (gs) 
  573/751-7685 Kristy Benton Human Resources Manager (hr) 
 Shelly Brueggemann Regional Counsel (cc) 
 Marcia Johnson Communications Manager (cr) 
 George Hampton District Safety and Health Manager (rb) 
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ST. LOUIS DISTRICT (sl) Tom Evers  District Engineer (ao) 
1590 Woodlake Drive VACANT Assistant District Engineer (ao) 
Chesterfield, MO 63017-5712 Michelle Forneris Assistant District Engineer (ao) 
314/275-1500 Regina “Jeannie” Wilson District Administrative Officer (ao) 
FAX:  314/340-4119 Lisa Kuntz  District Traffic Engineer (tr) 
AO/DE FAX:  573/522-6475 Bob Becker  District Maintenance Engineer (mt) 
 Mike Castro District Construction & Materials Engineer (cm) 
Executive Assistant Jeffrey Bohler District Design Engineer (de) 
Sara Lefebvre Melissa “Nicole” Kreisel Right of Way Manager (rw) 
  314/453-1800 Cynthia Simmons District Planning Manager (tp) 
   Melena Carter  Financial Services Manager (bb) 
 Allen Lane General Services Manager (gs) 
 Javal Burton  Human Resources Manager (hr) 
 Erin Smith Regional Counsel (cc) 
 Steve Miller  Communications Manager (cr) 
 Scott Melton District Safety and Health Manager (rb) 
   
SOUTHWEST DISTRICT (sw) Stacy Reese District Engineer (ao) 
3025 East Kearney Greg Chapman Assistant District Engineer (ao) 
M. P.O. Box 868 Cindy Dunnaway Assistant District Engineer (ao) 
Springfield, MO  65801 Kim Hickey District Administrative Officer (ao) 
417/895-7600 Micheal Bock  District Traffic Engineer (tr) 
FAX:  417/895-7711 Marvin Morris District Construction & Materials Engineer (cm) 
AO/DE FAX:  417/895-7637 Jimmy Shannon District Maintenance Engineer (mt) 
HR FAX:  417/895-7716 Frank Miller  District Planning Manager (tp) 
 John Sanders District Design Engineer (de) 
Executive Assistant Andy Ellsworth  Right of Way Manager (rw) 
Alicia Chaves Christina Phillips Financial Services Manager (bb) 
  417/829-8032 Aaron Underwood General Services Manager (gs) 
 Shari Hayden Human Resources Manager (hr) 
 Danett Galbraith Regional Counsel (cc) 
   Jennifer Williams  Communications Manager (cr) 
   Gary McLarry  District Safety & Health Manager (rb) 
   
SOUTHEAST DISTRICT (se) Donnie Brown District Engineer (ao) 
2675 North Main Street Jason Williams Assistant District Engineer (ao) 
Sikeston, MO 63801 Brian Okenfuss  Assistant District Engineer (ao) 
573/472-5333 Jessie “Benji” Philpot District Construction & Materials Engineer (cm) 
FAX:  573/472-5219 Amy Bryant District Maintenance Engineer (mt) 
 Craig Compas  District Traffic Engineer (tr) 
 Timothy Pickett  

Mike Brandon 
District Design Engineer (de) 
District Planning Manager (tp) 

Executive Assistant Pam Masterson  Right of Way Manager (rw) 
  Joanne Hodges Jody Mills  Financial Services Manager (bb) 
  573/472-5340 Justin Hills General Services Manager (gs) 
 Christine Owens  Human Resources Manager (hr) 
 Brooke Borders Regional Counsel (cc) 
 Nicole Thieret  Communications Manager (cr) 
 Enos Criddle  

Jon Medlin 
District Safety and Health Manager (rb) 
Information Systems Manager 
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Human Resources Division   
601 West Main 

Functional Responsibilities 
 

District Contacts/Inquiries 
ADMINISTRATION (FAX: 573-526-4908) 

 Position              Name                    Telephone             
Human Resources Director Ashley Halford 573-526-7644 
Assistant Human Resources Director Amanda Renn 573-522-5170 
Human Resources Administrator Kim Larimore 573-522-3297 
Human Resources Administrator Shay Medley 573-522-3182 
Executive Assistant Emily Seba 573-751-2804 

 
Disciplinary Actions ........................................................................... Shay Medley/Ronald Veltrop 
Employment Verifications .............................................................Emily Seba 
Officials List .................................................................................Emily Seba 
Personnel File Requests ..............................................................Emily Seba 
Personnel Files/Filing (New hires/rehires/terms/retirees)  ............... Emily Seba 
Personnel File Review ...................................................................... Emily Seba 
TRACKER ......................................................................................... Kim Larimore 
 
 
 

COMPENSATION (FAX: 573-526-4908) 
 Position              Name                        Telephone            

Compensation Manager Cynthia (Cindy) Platter 573-526-4551 
Senior Human Resources Specialist 
 

Mike Holloway 573-751-2339 
Intermediate Human Resources Specialist 
 

VACANT 573-751-4605 
Senior Human Resources Specialist Jessica Schaefer 573-526-0366 
Senior Human Resources Specialist Heather Veltrop 573-526-2937 
Senior Human Resources Technician Austin Blackwell 573-526-5633 

HR Related STARTS Requests  ........................................................................Mike Holloway 
Data Mart Report/Information ............................................................................Heather Veltrop 
Establishing Retirees’ Positions (TPT) ..................................................................... Mike Holloway/Heather Veltrop 
ESMT Approvals  ..............................................................................................Austin Blackwell 
Job Classifications (usage, descriptions, and modifications)……………………….. Cindy Platter/Mike Holloway/Heather                    

Veltrop 
Minimum Job Requirements   ............................................................................Cindy Platter/Mike Holloway 
Organizational Charts  ......................................................................................Mike Holloway  
Overtime ..........................................................................................................Cindy Platter 
Personal Financial Disclosure Statements  .........................................................Austin Blackwell 
Policy Development and Interpretation (Compensation) ......................................Cindy Platter/Mike Holloway 
PSMTs (Final Approval)  ...................................................................................Austin Blackwell 
Retirees – Monitoring Hours  .............................................................................Austin Blackwell 
Requests for Job Study Evaluations/Analysis  ....................................................Cindy Platter/Mike Holloway  
Service Award Eligibility  ...................................................................................Jessica Schaefer 
Payplan Recommendations (Salary,New Hire, Promotion, Demotion)……..........Cindy Platter/Mike Holloway/Heather         

Veltrop 
Career Ladder Checklists  .................................................................................Mike Holloway/Heather Veltrop 
Position Control (Request to Fill/Request to Hire)…………………………………….Jessica Schaefer 
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EMPLOYMENT (FAX: 573-526-4908) 

 Position              Name                        Telephone            
Human Resources Administrator Shay Medley 573-522-3182 
Senior Human Resources Specialist Ronald Veltrop 573-526-1499 
Intermediate Human Resources Specialist Jessica Kallenbach 573-526-5617 
Senior Human Resources Technician Mya Lough 573-526-1377 
Senior Human Resources Technician Jeanne Branson 573-751-5422 

 
Americans with Disabilities Act (Statewide).................................... Jessica Kallenbach/Shay Medley 
Background Checks  .................................................................... Mya Lough 
CDL Policy/Loss of Driving Privileges - MoDOT Employees Only  ... Ronald Veltrop 
Criminal Histories  ....................................................................... Jessica Kallenbach/Shay Medley 

Death Notices   ............................................................................ Mya Lough 
Disciplinary  ................................................................................. Ronald Veltrop/Shay Medley 
Drivers’ License Checks  .............................................................. Jessica Kallenbach/Mya Lough 
Drug and Alcohol  ........................................................................ Ronnie Veltrop/Shay Medley 
Educational Assistance  .................................................................... Jessica Kallenbach/Shay Medley 
Family and Medical Leave Act (Statewide) .................................... Jessica Kallenbach/Shay Medley 
Fiscal Note Coordinator  ............................................................... Shay Medley/Ronnie Veltrop 
Fit for Duty  ................................................................................. Jessica Kallenbach/Shay Medley 
HB600 Compliance  ..................................................................... Mya Lough/Shay Medley 
I-9s .................................................................................................... Mya Lough 
OnBase …………………………………………………………………..Jeanne Branson 
Policy Development and Interpretation (Employment) .................... Ronald Veltrop 
Possible Releases (Statewide) ......................................................... Shay Medley/Ronald Veltrop 
Relocation Assistance Policy  ....................................................... Jessica Kallenbach/Ronnie Veltrop 
Telework  .................................................................................... Mya Lough 
Temporary Modified Duty (Statewide) ........................................... Jessica Kallenbach/Shay Medley 
Unemployment Insurance Claims  ................................................ Mya Lough 
USERRA – Military Deployment/Leave  ......................................... HREmp 
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Central Office Contacts/Inquiries 
HR SERVICES (FAX: 573-526-0561) 

 Position              Name                        Telephone            
Human Resources Services Manager Kate Boeckman 573-751-2189 
Senior Human Resources Specialist Donielle Lawson 573-751-2923 
Human Resources Specialist Matthew Fick 573-751-8478 
Intermediate Human Resources Specialist (Recruiter) Ciara Harden 573-751-8013 
Intermediate Human Resources Specialist (Recruiter) Carley Chinnis 573-751-4476 
Senior Human Resources Technician Bobbi Leary 573-522-9238 
Intermediate Human Resources Specialist Kandice Schultz 573-751-4587 

ADA/TMD/FMLA (Central Office)  ..........................................................Kate Boeckman 
Applicant Inquiries/Questions (Central Office)  ........................................Any Specialist 
Applicant Tracking (Computerized Personnel System)  ...........................Any Specialist 
Applications for Employment .....................................................................Assigned Specialist  
Appropriate Salary for Promotions  ........................................................Assigned Specialist 
Disciplinary Issues (Central Office) ............................................................Assigned Specialist/Kate Boeckman 
Drug Tests and Physical Scheduling (Central Office) ..............................Any Specialist 
Statewide Recruiting  ............................................................................Ciara Harden/Carley Chinnis 
ESMTs  ................................................................................................Any Specialist/Bobbi Leary 
Exit Interviews  .....................................................................................Any Specialist/Bobbi Leary 
Felony Suspensions (Central Office)  .....................................................Kate Boeckman 
Job Fills  ..............................................................................................Assigned Specialist  
New Employee Orientation (Central Office)  ...........................................Any Specialist 
P-3s (Employee Information Changes)  ..................................................Any Specialist/Bobbi Leary 
PSMTs  ................................................................................................Any Specialist 
Personnel Policy Questions and Interpretation  .......................................Kate Boeckman 
Processing New Hire Paperwork  ...........................................................Bobbi Leary 
Promotions (Central Office)  ..................................................................Assigned Specialist 
Service Awards Banquet  ......................................................................Carley Chinnis/Ciara Harden 
Summer Employment/Intern Program  ...................................................HRS Staff/Kate Boeckman 
MoCareers ………………………………………………………….. HR Services 
 
DIVISION/UNIT ASSIGNED SPECIALIST/TECHNICIAN 
Audits & Investigations  .........................................................................Donielle Lawson 
Bridge  .................................................................................................Donielle Lawson 
Chief Counsel’s Office  ..........................................................................Matthew Fick 
Commission Secretary’s Office  .............................................................Kandice Schultz 
Communications  ..................................................................................Matthew Fick 
Construction & Materials  ......................................................................Donielle Lawson 
Design  ................................................................................................Kandice Schultz 
Director’s Office  ...................................................................................Matthew Fick 
Employee Health and Wellness……………………………………… ............ Donielle Lawson 
Employee Engagement and Outreach  ...................................................Kandice Schultz 
ERP (MOVERS) ……………………………………………………………...…Carley Chinnis 
Business Development and Compliance  ...............................................Donielle Lawson 
Financial Services  ................................................................................Matthew Fick 
General Services  .................................................................................Kandice Schultz 
Governmental Relations  .......................................................................Kandice Schultz 
Highway Safety and Traffic  ...................................................................Kandice Schultz 
Human Resources  ...............................................................................Matthew Fick 
I-70 ……………………………………………………………………………….Ciara Harden 
Information Systems  ............................................................................Matthew Fick 
Maintenance ........................................................................................Donielle Lawson 
Motor Carrier Services  .........................................................................Kandice Schultz 
Multimodal Operations  .........................................................................Kandice Schultz 
Safety and Emergency Management  ....................................................Donielle Lawson 
Transportation Planning  .......................................................................Donielle Lawson  
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EMPLOYEE DEVELOPMENT and ASSESSMENT (FAX: 573-526-1324) 
             Position             Name                       Telephone                  

Human Resources Administrator Kim Larimore 573-522-3297 
Senior Employee Development Specialist  Hannah Heckman 573-751-3941 
Senior Employee Development Specialist  Tracy Wilfong 573-526-5634 
Employee Development Specialist En Khee (Angie) Chong 573-526-1046 

 
ALD  ....................................................................................................Tracy Wilfong 
Apprenticeship Program  .......................................................................Hannah Heckman 
Coordinate Training Classes .................................................................Hannah Heckman 
Course Code Requests  ........................................................................Hannah Heckman 
Gear Up  ..............................................................................................Kim Larimore 
Management Development Institute Class Coordination Scheduling  .......Hannah Heckman/Kim Larimore 
Management Training (HPS & Crew Leader)  .........................................Hannah Heckman/Kim Larimore 
MLA  ....................................................................................................Hannah Heckman/Tracy Wilfong 
MOVERS Learn/MoDOT U Reporting  ....................................................... Hannah Heckman 
On the Job Learning (OJL) .......................................................................... Hannah Heckman/Kim Larimore 
Performance Development/ENGAGE  ........................................................ Kim Larimore/Hannah Heckman 
Professional Development Institute (PDI) ................................................... Angie Chong/Hannah Heckman 
Request for Development of New Training  ................................................ Kim Larimore 
Supervisory Compliance Training Scheduling  ........................................... Hannah Heckman/Kim Larimore 
Surveys and Organizational Assessment  ...............................................Hannah Heckman/Tracy Wilfong 
Transfer of Credit for Other Training  ......................................................Hannah Heckman 
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